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Product Scenarios

ENTERPRISE PRODUCT PORTFOLIO



Performance-Enabling 
Services and Support

Juniper Care
• 24x7 JTAC access • Software releases
• CSC online eSupport  • Junos Space Service Now
• eLearning • HW replacement options 
Juniper Care Plus
• Training Credits • Consulting Credits
• Service Manager • Junos Space Service Insight 
• Expert to Expert Access  
Complementary Options
• Resident Engineer • Resident Consultant
• Focused Technical Support
Installation and Configuration Services
• Basic installation  • Site survey
• Engineer, furnish, and installation 
• Implementation consulting 
• SSL quick start services 
• Firewall branch office quick start services 
• WXC Series platform quick start services 
• Vendor Introduction Program (VIP) 
• Juniper Enterprise Transition (JET) 
• UAC quick start service • Configuration service 
• Firewall migrations  • Router migrations
Education Services
• Juniper Networks Certification Program
• Juniper Networks Authorized Education Partners 
• Juniper Networks Academic Alliance
• Technical training • Prescriptive training 
Consulting Services
• Security assessment and risk mitigation 
• Routing policy optimization 
• Security policy optimization 
• Assessment services 
• High-level design review • High-level design
• Low-level design review • Low-level design 
• Low-level design validation and testing 
• Implementation: planning and plan review
• Strategic network consulting 
• Proof-of-concept testing 
• Product issue impact review 
• Design resident engineer 

Juniper Networks Service Portfolio o�ers performance-
enabling services designed around a time-to-value 
experience that accelerates, extends, and optimizes the 
value of high-performance networking. 

Technical Services
Protect your high-performance business investment 
through operational assistance

Education Services
Improve the productivity and self-su�ciency of your 
technical sta�

Consulting Services
Accelerate your network’s value with expert assistance

Installation and Configuration Services
Start your high-performance, high-value network rapidly, 
confidently

Juniper Networks Enterprise Product Line Matrix

 ROUTING SWITCHING  SECURITY/VPN WIRELESS 
ACCESS WAN POLICY

     CONTROL OPTIMIZATION MANAGEMENT

Data Center MX960 EX8200 Line SRX5800 WLC2800 SA6500 FIPS WXC3400 IC6500 FIPS
 MX480 EX4500 Line SRX5600  SA6500  IC6500
 MX240 EX4200 Line SRX3600  IC6500 FIPS   SBR Enterprise Series
 MX80 QFX3500 SRX3400  IC6500   
 M320  SRX1400  SBR Enterprise Series
 M120  ISG20001
 M10i  ISG10001    
   NetScreen-5400   
   NetScreen-5200 

Campus MX960 EX8200 Line SRX3600 WLC2800 SA6500 WXC2600 IC6500 FIPS
 MX480 EX4500 Line SRX3400 WLC800 SA6500 FIPS   IC6500
 MX240 EX4200 Line SRX1400 WLC200 SA4500  IC4500
 MX80 EX3200 Line ISG20001 WLA432 SA4500 FIPS  SBR Enterprise Series
 M10i   ISG10001 WLA522 IC6500  C4000
 M7i   NetScreen-5400 WLA632 IC6500 FIPS  C2000
   NetScreen-5200  IC4500
      OAC  
      SBR Enterprise Series
     Enterprise Guest Access  

Branch/Regional  J63502 EX4200 Line SSG550M AX411 SA2500 WXC1800 SBR Enterprise Series
O�ce J43502 EX3200 Line SSG520M CX111 SA700 J Series (ISM200) SRC Series
 J23502 EX2200 Line SSG350M SSG54 IC4500  IC4500
 J23202    SSG320M SSG204 OAC  C4000
 SRX650    SSG140 3G ExpressCard3 SBR Enterprise Series  C2000
 SRX240  SSG203 WLC200 Enterprise Guest Access  
 SRX210  SSG53 WLC8  
 SRX100  SRX650 WLC2
   SRX240 WLA432
   SRX210 WLA522
   SRX100 WLA632

Extended Enterprise Secure remote and mobile remote access with Junos Pulse via SA Series SSL VPN; Comprehensive mobile device antimalware, loss and
  theft protection, monitoring, and control with Junos Pulse Mobile Security Suite; Secure clientless access via SA Series SSL VPN

Mobile Worker, Teleworker OAC; Secure remote and mobile remote access with Junos Pulse via SA Series SSL VPN; Comprehensive mobile device antimalware, 
  loss and theft protection, monitoring, and control with Junos Pulse Mobile Security Suite; Secure clientless access via SA Series SSL VPN

Network Management Ethernet Design, Network Activate, QoS Design, Route Insight, Security Design, Service Insight, Service Now,
 and Automation Virtual Control, SBR Service Provider Series, SRC Series, STRM Series, J-Web, NSM and CMS

Junos Development Platform  Junos SDK, Junos Space SDK

1 Optional integrated IPS
2 Optional integrated Avaya IG550 Media Gateway and Modules

3 Optional integrated on SRX210
4 Optional integrated wireless LAN access point

Corporate and Sales Headquarters
Juniper Networks, Inc.
1194 North Mathilda Avenue
Sunnyvale, CA 94089 USA
Phone: 888.JUNIPER (888.586.4737)or 
408.745.2000
Fax: 408.745.2100
www.juniper.net

APAC Headquarters
Juniper Networks (Hong Kong)
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1111 King’s Road
Taikoo Shing, Hong Kong
Phone: 852.2332.3636
Fax: 852.2574.7803

EMEA Headquarters
Juniper Networks Ireland
Airside Business Park 
Swords, County Dublin, Ireland
Phone: 35.31.8903.600
EMEA Sales: 00800.4586.4737
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